Complaint form

Complaint committee of the Icelandic Consumers Association and The Travel Industry Association (SAF):
1. The complainant:

2. The company:



3. Appeals fee:
· When filing a complaint the complainant must pay a small appeals fee.

· The amount can be found in the office of the Icelandic Consumers Association and on their webpage www.ns.is.
4. Place where the complaint should be sent to by mail or email:
· The committee is hosted at the office of the Icelandic Consumers Association:
Neytendasamtokin

Email: ns@ns.is
Hverfisgata 105

Phone number: 545-1200

101 Reykjavík




5. Conditions so the complaint can be forwarded to the committee are the following:
· Only consumers that have tried to resolve the issue against the trader in writing or verbally without a wantonly delay.

· The company must be a member of the Icelandic Travel Industry Association.
6. What does the complainant demand in the case?

7. Details of the case and arguments of the complainant:

8. Documents:

9. Further comments (if there is anything further the complainant wishes to specify)

_____________________________

_________________________________
Place and date



Signature
11. Information that is filled out by the Committee on receiving the complaint:

Address:					       Zip code and country:





Full name 





Phone number (please include your contry code prefix):	Email address:				





Name of the company:





Address:				





Phone number:				      Email address:				





Demands in the case for example specific money amount, delivery of the product etc.
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